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Oy Overview
O Telefonica

Telefonica Group
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%, Overview
Q Corporate portals

 Framework for ) )
integrating information, v ¥
people, services, T S =
processes and tools W% b
within and across
organizational

boundaries — .

* Classification: H H -]
— Intranet vaws  Aoplcsions Reornares
— Extranet
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{3, Overview
The TID’s intranet portal

Jetefonica

Target portal:

— Live portal used on a daily
basis by 1200 employees
— Figures:
e "100K visits per month
~3,05K visits per day

~1,75M page views
(impressions) per month

"56K page views

Muevao Blog

Innovacién en Banda
Ancha Wévi

ir & blog

Faros

Faros con mayar actividad

Proyectos eurapens

(impressions) per day
e Average visit time: 20’
— Mix of technologies
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La Intranet

RRHH | Gestion del negocio | Clientes | Doc.y

=

Primeras llamadas de

Farmacion

Acoede =l nuevo catélono de

formacidn 2009

WIKI+D

£ Guires crear una wiki para

ver catéingn

tu organizacion?

Compras v subcortrataciones

wikis@iid s

usiP

» | no:oo:oo

§Herramienta -

* 360¢
Valaracién y

desarrollo de
competencias

i-dacy | KD | Blogs

Banco de ldeas

6n general

Conferencias

Prof. Stephen Brewster
- 31 marzo, 11:00 -
Barcelona

“ertana Abierta

el diario

de Telefonica

El Cansejero de
Innovacidn de la Jurta de
Andalucia ha vistaco el
Centro de Granada de
Teleftnica kD, donde
pusios ver los desarrallos
para persanas sordas.

Teleférica es ba ouinta
empresa mas admirads
clel sector de las
telecomunicaciones en el
munclo.

Mafiana marles eHiss
presentard as dtimas
tendencias del mercatio

El reportaje "Salvados
por I escuela” ermitics
por La 2, sobre el trabajo
infartily s actividades
e Pronifio, fus visto por
medio millén de
espectadores

Telefénica O2 Reino
Unieto ha celaborada en
la publicacion de un fbro
para nifios sobe los
riesgos de Internet

Ir & El Diario

Calickae! ¥ proyectos

Partes de actividad | Comedor

Telefonica
Investigacion y Desarrollo
Je)

Mis Favoritos

30 DE M&RZ0 DE 2008

&

Madrid ~ SdoPaulo  México

DIRECTORIO DE TID

Blisqueda avanzada

TELEFONICA 14D

Weh externa

Actualicad T+

Ventana Abierta

GRUPD TELEFONICA
Intranet de Telefdnica
Teletinica es

Directario Corporativa
Portal eBusiness

ehiss

Formacion a+

Boletin Sociedad de la Infarmacién
Volurtarios Teleténica

RESERVAS/PRESTAMOS
Visjes

Puesto de trabaio

Portétil

Telétona mévil

COMEDORMENU DEL DiA

PRENSA ONLIME ¥

Sugerencias


https://sitid.cpd.hi.inet/�

- WP 5 TIMELINE AND DELIVERABLES

Months

12

24

30

36

Q
Tasks !
Task 5.1
Requirements
specificatio

Task 5.2
Corporate
Knowledge
Management
Portal

Task 5.3
Test and
validation

D5.1.1 Requirement
specification (initial version)

18

D5.1.2 Requirement

specifications (final version)

D5.2.1 Corporate
Knowledge Management
Portal (initial version)

D5.2.2 Corporate
Knowledge Management
Portal (final version)

D5.3.1 Test and
validation (initial version)

D5.3.2 Test and
validation (initial version)
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Problem scenarios
Who moved my cheese?

e Too much information,

tools and services to deal

with:

9/29/2010

Waste of time... and
money

Users end up using
additional informal means
to get what they need

The knowledge is not
made explicit at the
company

The portal is not used as
much as expected

Oh God! I cut a main
artery”

o

Quick! Go on Wikipedia to
find out how to stem the

I
blood flow nght"

o R

>
4

|

Teg

af“\";
O ay

Well, did you find out?

o A

Mo, but did you know that the
earliest form of Greek chair, going
back to five or six centuries
before Christ, had a back but
stood straight up, front and back?

o B

"'\

|Cyan ide and Happiness © Explnsm net
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Solution

630 A semantic layer on top of already existent and

future content

* Enrich content with
semantic annotations

e Potential benefits:

— More efficient asset
retrieval / navigation \

— Integration of heterege-
neous sources of
information (linked data)

— Personalisation based on
content / context / role:

 Autonomous portal
adaptation

e Semantic advertising
— Recommendation
capabilities:
* Semantic RSS
e Contextual links

—r

Internet
browser
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System 1

System 3



L Incentives
o User lab at TID facilities (M7)

e Userlab at TID’s @ insemtives
facilities (M7):

U N I I N + U SI Requirements Report TID Use Case

Internal Report (briefly)

— Personal interviews

llllll
PROGRAMME

EEEEEEE

— Observations

nnnnnnnnn

— User workshop =

bstract

| Telefonsca, Madnd, Interview, Incen oftware Requirements
. . .
Findin I nt IN: .
—
g S p e S e e [} Thus mtcrnal report presents fust results from mberview session (11) and focus group (1) conducted at the TID i Madad on October 13th and 16th, 2010. The results
show software and meentive requa 13, b are divided wmto: 1 abilir
5y v 15 an

e Internal requirements e

..............

tems: 3. Crincal ncidents of the T

report for TID

* Proof of concept based
on reputation and
competition incentives
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£, Mock-up demo
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A Web Page

q E:\' X {} Ihng;:ysiﬁd,cpd.hi.ine‘t

La Intranet

accede fesde intemst al
enftrna colabo ative pars
a criebracion de reariones

Apceds alPora de Patenles

Exploramos la Web 2.0
para com unicar nuestras_m

ortumdades

-ﬂ.l.l 13 en tu desa rollo prafesional]

b e e by e e

FRHY  Gestiondel regodo  Clentes  Joc. y publicaciones  Intraestructuras  nfo 10

Emprandedoe

Hector Garcia y Ensho
Kribirr - | echubre, #:00
Bercetons (videocont
resio contros

MNamina

Consults by ntming de
sEplismbre

el dr'anfn

& Telelnica

Talefoniza impulsa
CuBa fEneratain movi
ccn la preaisen mircha
er sg= Jaises diieenies
de sendos priyechss
piblos

Wivistar faciars it
coneExd o2 i nuera PSP
de Sorry 8 internat movil

Teiefiniza Esaaila

1 DEQCTUBRE DE 2003

Macrid Sda Paule Mednbeo

DIRECTCRID CETID

Busgqueds svaniada

TELEFONICA HD

‘faniana -
&P and Pio'e. maragement

GRUPO TELEFIMICA

Hiss
ormacion &
Boletn Socedad ¢ la hformac

Folurrarics AI-' ica
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|
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O

* [INSEMTIVES assets coverage:

— Annotation methodologies, models
and guidelines

— Platform:

e Structured Knowledge
Repository

e Semantic Search and Navigation
Service

— Tools:
e Human-driven Annotation Tools
* Bootstrapping Tools

e (future) Automatic Annotation
Tools

e Semantic and Navigation Tools
* Impact:

— Currently working with the
Information Systems department in
charge of the portal

— Including the semantic annotation

£, Coverage and Impact

Applications

Corporate Knowledg=s
Management |Telefonica) +
INSEMTIVES Technology

Web Service Marketplace
(seekda) +
INSEMTIVES Technology

INSEMTIVES TECHNOLOGY

INSEMTIVES Toolkit

(Frontend)

INSEMTIVES Platform (gackend)

[ Games J
[ Bootstrapping Tools ]
Semi-Automatic
Annotation Tools

Search and
Mavigation Toals

INSEMTIVES Platfarm APl ﬂ

I
.

Semantic Convergence

Users and
Lommunitie:

QL INSEMTNES Platfarm API ﬁ

o

Semantic Search and
Service Mavigation Service Service

Lexical _._
Resources Structured Relations

o8

Data Evolution

Knowledze

INSEMTIVES Methodologies, Methods, and Guidelines
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capabilities natively into the portal to
make it available to all the employees
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O

1. |Initial version of the
OKenterprise plugin
(D5.2.1, M18)

2. Tofine tune the
proposed requirements
(D5.1.2, M20):
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£, Outlook

Involving interested
parties in their definition

Aligning them with the
platform and tools
requirements
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