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Overview
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Overview
Corporate portals

• Framework for
integrating information, 
people, services, 
processes and tools
within and across
organizational
boundaries

• Classification:
– Intranet
– Extranet
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Overview
The TID’s intranet portal

• Target portal:
– Live portal used on a daily

basis by 1200 employees
– Figures:

• ˜100K visits per month
• ˜3,05K visits per day
• ˜1,75M page views

(impressions) per month
• ˜56K page views

(impressions) per day
• Average visit time: 20’

– Mix of technologies
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Problem scenarios
Who moved my cheese?

• Too much information, 
tools and services to deal
with:
– Waste of time… and 

money
– Users end up using

additional informal means
to get what they need

– The knowledge is not
made explicit at the
company

– The portal is not used as 
much as expected
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Solution
A semantic layer on top of already existent and 
future content

• Enrich content with
semantic annotations

• Potential benefits:
– More efficient asset

retrieval / navigation
– Integration of heterege-

neous sources of 
information (linked data)

– Personalisation based on
content / context / role:

• Autonomous portal 
adaptation

• Semantic advertising
– Recommendation

capabilities:
• Semantic RSS
• Contextual links
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Incentives
User lab at TID facilities (M7)

• User lab at TID’s 
facilities (M7):
– UNITN + USI
– Personal interviews
– Observations
– User workshop
– Findings presented in:

• Internal requirements 
report for TID

• Proof of concept based 
on reputation and 
competition incentives
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Mock-up demo
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Coverage and Impact

• INSEMTIVES assets coverage:
– Annotation methodologies, models

and guidelines
– Platform:

• Structured Knowledge
Repository

• Semantic Search and Navigation
Service

– Tools:
• Human-driven Annotation Tools
• Bootstrapping Tools
• (future) Automatic Annotation

Tools
• Semantic and Navigation Tools

• Impact:
– Currently working with the

Information Systems department in 
charge of the portal

– Including the semantic annotation
capabilities natively into the portal to
make it available to all the employees
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Outlook

1. Initial version of the
OKenterprise plugin
(D5.2.1, M18)

2. To fine tune the
proposed requirements
(D5.1.2, M20):

– Involving interested
parties in their definition

– Aligning them with the
platform and tools
requirements
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