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{3, Corporate portals
O Introduction

* Framework for integrating
information, people, u# J J J
services, processes and Puscomein | MasonPrnc | Contbunte
tools within and across - : - !
organizational boundaries

e Fundamental features: Intranet / Corporate Portal

— Unified access point, often in
the form of a Web-based user
interface

— Integration / Federation /
Composition

— Security (authentication +
authorization)

— Personalization

@.__H.

23300
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{3, Corporate portals
0 Key benefits vs. Key promises

* Promotes a consistent corporate identity
e Builds “community” promoting active participation

 Seamlessly integrates heterogeneous sources of information
or functionality

* Provides access to the right asset in the right moment
* Increases the efficiency of their users

Spirit of

PROGRESS

Yelefonica
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gy, 1he corporate portal market
0 < Gartner’s Magic Quadrant for Horizontal Portal

Products
° Mature market (1998) fEhallengers leaders ~
* Highly active market: A e
— Oracle buys BEA (April, 2008) o

— WSRP 2.0 released (April, 2008) »SAP

— New entrants:
e Red Hat JBoss
» Liferay

Red Hat JBoss® | _vignatta - oY oteme

# Tibco Software

| ability to execute |

*Fujgsu_ int o Lifaray
M VISINT &
e New tendencies: G
— Mashups
. epey . Broad\ision »
— Social capabilities
— SaaS:
e Microsoft’s SharePoint Online \
e Covisint n_iche players ;risionaries
— Enterprise portals in the cloud | completeness of vision ————p»
° As of September 2008

No mention to semantic
capabilities... still ;-)
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{3 The corporate portal market
0 The role of Telefonica

e Qurrole as Solution
providers:

— Select the best option suited
for each client

— Design, develop, deploy
(host) and support the portal
* NEW initiative:
— “No Enterprise
without Web”

 QOur own portal platform:

— Paloo
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630:

Applying semantics to corporate

portals
Main advantages

More efficient asset
retrieval / navigation

USERS LEVERAGING THE ENTERPRISE KNOWLEDGE MODEL

ARPLIGATIONS] ?! SERVIGESS
et N GLIENTS! PORTALS )

Real integration of sEATC sTRUCTURE
heteregeneous sources of =%
information (linked data) 0&0{-«“
Personalisation based on 'S 0
context / role / etc.: e TS >§ 3
— Autonomous portal

adaptation mGN
— Semantic advertising DISTRIBUTénl;e::;:n.::e;g:;ICATIONS L[
Recomm.endation Disparate Silos wm Complex m Evolving m Underutilized
capabilities:

— Semantic RSS
— Contextual links
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o Applying semantics to corporate
£y - portals

Some experiences
 Adhoc developments:

— WEASEL, Vodafone R&D Eﬂgﬂhﬂgﬂgﬂ
Corporate Semantic Web by
iSOCO

e Semantic Wikis:
— KiWi (Knowledge In a Wiki)
FP7 funded project
— Semantic MediaWiki

e Traditional CMS:
— Joomla! RDF Syndication ;

extension B Joomlal

— Semantic Web group at

Drupal (http://groups.drupal.
org/semantic-web)

KNOWLEDGE IN A Wik

4/13/2009 www.insemtives.eu 12



Applying semantics to corporate

Q
£y - portals
What we expect from INSEMTIVES

 Techniques and a platform
for the formalization of the
explicit and implicit
knowledge of an

organization O
 General solution: 53

— Technology agnostic o T .
+ Open solution: g tnsemtives

— Standard-based

 Backward compatible:

— Semantic layer on top of
current deployed portals

e Non-intrusive:
— Smooth introduction

4/13/2009 www.insemtives.eu 13



Applying semantics to corporate

(:?0 portals

A world of possibilities for Telefénica

 Transfer INSEMTIVES technology...
...to Telefdnica’s corporate portals
...to our external clients’ portals:

— Corporations

— eHealth institutions

— eGovernment institutions
— eCulture institutions

— Etc.

* Include INSEMTIVES technology in

our products/services:
— Paloo

— Terra.com

— Keteke.com

4/13/2009
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ol The OKenterprise use case

Applying INSEMTIVES to a real life highly active
corporate portal (I)

Telefonica

¢ Ta rget pO rta I : Jelefinica La Intranet Investigacion y Desarrollo

TI D’ S i nt ra n et RRHH | Gestion del negocio | Clientes | Doc.y icacis as ion general Mis Favoritos
"’tz_’_%", ’ =::. 3 Conferencias 30 DE MARZO DE 2009
— 1200 em P | oyees —_ Primeras llamadas de... - 4 B @ @ @
P 02 UK tarificadas B / | Madrid ~ SaoPaule  México
& sobre el OCS (ONLIN 5] ventans Abierta

— Metrics: R CHARGING SSTEM) 5 /
e 7100000 visits per month

el diario
deTelefonica | TE| EFANICA 1+D

El Conssjero de Weh externa

Innovacion d |2 Jurta de Actuslcad ThD

~ .
* 71750000 page views vt
Cortrode Granacade | BRUPD TELEFONICA
Telefdrica #D, donde Intranet de Teleténica
1 H Nueva Blog Formacion pudos ver los desarrollos Telefdnice.es
Impressions er mont i el ..o Corncraive
Innovacidn en Banda Accede &l nuevo catélogo de Portal eBusiness
Ancha Mavil formacion 2009 Telefdrnica ?S Ia quirta ekizs
~ . . ; empresamas sdmirada L
[ ] wer catdloge Hlel i el Boletin Sociedad de la Informacién
telecomunicaciones en el Valurtarios Telefénica
it & blog . munco
~ . | Mefanamanes skiss  RESERVAS/PRESTAMOS
o presentard las iltimas Vigjes
p a g e V I e WS » | oo:00:00 | tendencias del mercado.  Pugsto de trabea
Foros WIKI+D ) Portatl
. . El reportaje "Salvados Teléfano mvil
I m r e s S I O n S e r d a Foros con mayor actividad: 4 Guieres crear una wiki para - por la escuels” emitido
tu organizacion? ” 5 &
p p y A A g % Herramienta W Porledsowesliabd ooy nonmEND DEL DiaY
Aoy , o intartil yjas actividades
; 3600 ] 2
HP H V4 e " meclic millén de PRENSA ONLINE ¥
* Average visit time: 20 7~
. leilttat desarrollo de
competencias Teleférica 02 Reino

Unida ha colabiorada en
I publicacin de un liro

— Mix of technologies: L
 Ad-hoc developments (JSP, JSF,
Java Applets, Flash, etc.)
e Open source CMS (Joomla)
» Secured access
* Internationalization

Urgencias (112) | Directoria THD | Foros | Compras y subcortrataciones | ISP | i-docu | WD | Blogs | Banco de lsas | Calidad y provectos | Partes e actividad | Comedor | Sugerencias
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The OKenterprise use case

Applying INSEMTIVES
corporate portal (Il)

e Target portal:

4/13/2009

Offered services susceptible
of being semantically
annotated:

* Corporate directory

* Corporate news

* Document management
* elearning

e Bank of ideas

* Wikis

* Blogs

* Forums

* Etc.

Urgencias (112)

"j?‘ﬁﬁku

RRHH | Gestion del negocio | Clientes | Doc.y

Muevo Blog

Innovacidn en Banda
Ancha Mavil

it & blog

Foros

Foros con mayor actividack
Proyectos europeos
Java

Linuix

ir & foros

Directorio THD | Foros

www.insemtives.eu

La Intranet

Formacion

Acate sl nuevo catéinga de
formacion 2009

wer catalogo

WIKI+D

4 Ouisres crear una wiki para
tu organizacicn?

wikis@tit ez

Compras y sUbcontratacionss

» | oo:00:00 | G

% Herramienta

” 3602

desarrollo de
competencias

USIP | i-docu | KD | Blogs

\

Banca de ldsas

an general

Conferencias

Prof. Stephen Brevster
- 31 marzo, 11:00 -
Barcelona

Wentana Abierta

A
el diario

de Telefénica
El Conssjero de
Innovacion de la Jurta de
Andalucia ha vistada el
Centro de Granacda e
Telefdrica #D, donde
pudos ver los desarrollos
para personas sordas.

Teletérica es la quinta
empresa més admirada
del sector de las
telecomurnicaciones en el
munco

Mafiana martes skiss
presertard las Ginas
tendencias del mercado

El reportal "Salvados
por la escuela” emtido
por La 2, sohre el trabajo
infartil v las actividades
de Pronifio, fue vista por
melio millin cle:
espectadores.

Teleférica 02 Reino
Unidio ha colaborado en
Ia publicacion de un liora
para nifios obe los
riesgos de Intermet

Ir & El Diario

Calidart y provectos

Partes de actividad

to a real life highly active

Telefonica
Investigacién y Desarrollo

Jol

Mis Favoritos

30 DE MARZO DE 2009

e

Madrid SdoPaulo  México

DIRECTORIO DE TID

Biistueds avanzada

TELEFOMICA 1+D

Wiieb externa

Actualicad THD

“ertana Abierta

GRUPO TELEFORICA
Intranct de Teleténica
Teletonica.es

Directorio Corporative
Portal eBusiness

ekizs

Formacidn a+

Ecletin Sociedad cle |a Informacion
Waluntarios Telefénica

RESERVAS/PRESTAMOS
Vigjes

Puzsta de trabejo

Portail

Telétona mavl

COMEDORMENU DEL Dis ~

PREMSA ONLINE ¥

Camedar
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04 The OKenterprise use case
0 Semantic-enabled TID corporate portal

* Exploit the benefits of =
semantics: o Sy ’ii;
— Enhanced searching of =38 g2

assets T OO
— Enhanced navigation i -
— Enhanced information : & :g\ -

integration » m
— Enhanced

personalization
— Enhanced

recommendations
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Incentives for Semantics
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